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Abstract
This research aims to:

1- Identify the role of administrative leaders in higher education institutions in
resolving workplace conflicts from the employees' perspective.

2— Examine the differences in the perception of the role of administrative leaders
in higher education institutions in resolving workplace conflicts from the
employees' perspective, according to the gender variable (male - female). To
achieve the research objectives, the researcher developed a scale for this
purpose, relying on the most important literature, previous studies, and available
scales in this field. The scale consisted of (23) items and was applied to a
research sample of (200) male and female employees and professors working in
higher education institutions. After statistically analyzing the data, it was found
that the average score of the sample included in the research on the scale of the
role of administrative leaders in higher education institutions in managing conflict
within the work environment from the employees' point of view was (66.64)
points, with a standard deviation of (16.71) points. When comparing this average
with the hypothetical average of the scale, which was (75.5) points, and using the
t-test equation for a single sample, the calculated t-value was (56.39) points,
which is statistically significant at the (0.05) level. This indicates that
administrative leaders in higher education institutions have sufficient ability to
resolve conflicts within the work environment. This is undoubtedly due to their

ability to bear responsibility in managing work and employees within the work
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environment, represented by In educational institutions, in order to achieve the
institution's goals, the results indicated that there is no difference in the role of
administrative leaders in higher education institutions in resolving conflict within
the work environment from the employees' perspective, according to the gender
variable (male - female). In light of the research results, the researcher
concluded with a number of recommendations.

Keywords: (Administrative leaders, higher education institutions, conflict

resolution).
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