21661 a¥ e ¥ e Dad I OIS (V) Eale () 2aad) (1) Alaall () diad) L Aalsiaad) clu)al) e

e o)V Adilat da tdanl) OlSa B ABURRY (e aal) A lailig dung ) 8Ll il glu
Sl A dpada b Galalal) (g
Lol dan) 4 A O guura .20 Jeaa ol (jlglS A5l

Juagall daaly

rpadlal

Adalladll (ye aal) 8 dm g )l saldll S sl il e (Rl ) Aiall A jall DA (e Aialill Caags
W e LY 3 L 31 JBA (e Al pall din ) AN &) oL s (S 6 538 A 5T & jade G el S
28 A Adadl) LS Ll any o BB )5 i ) Aaladl el ) 5 A5 sl A paall Aaalill Led
Cool o dlld Sl s A5 e Jae Ay asa s e i iall V15 el A glalall o 8N el (et
g haill 1B g 8 (el i gll) argiall Al all i agl] b Le Gaaiail g cJasll (S0 8 4 ginal)
o AldY) 5 Cax i) e ae 8 Al Hall aaiae 3paa a3 () ey L el 5 (g g Lebidad g Al jall clibll Lgtiallea
asinal Alias e Ledam o el yd (VY £) Leana iy it e Aiie L5805 ¢g 5 A 53 A el G pl) il
LS sl aladl 8l o Lganl (a3 CHlaliiwY) (e de sane () @l dl jall Jua gl cajd (V7 +) ALl al)
aadl g Ao 5l BaLAN LS sl (o 4 sima s 40 yha A8Dle 35 5 Caadil LaS Al sl 4 puaall A 5 ) 5oLl
A el 3oL HUail s 633 ) 5 paay L] Jiai s yiiall (ge Ao ganay Al all atiad) Jaall S 8 Adalladl) (4
AL ali W Axied) e 5l mW CaOAY dam Jaal) e 8 AdaUR L) 50 Lpeal G gam A3 sadll
Al Al 5 el Calaal) e dauliall e S glull bl Al Jie e dalil) dludl Y0 5 ¢ alalal)
O S o LAY s Al &) AL ) el e Jadd peati Y Alial)l e LS L) o ) iy paall
s S B3 ) 5 Ay simall 5 ) Camia Al alids) Jadii a5 dgles Slie 15 ) g0
e ¢ seial) bl (dalail) dpaa padll gl ool s dual sl a5 1) 3aLA) A lital) sl
(sswdn

Spiritual leadership behaviors and their impact on reducing rudeness in
the workplace: An analytical study of the opinions of a sample of workers
in the Nineveh Education Directorate
Researcher: Kalhan Lugman Jamil,

Dr. Maysoun Abdullah Ahmed Al-Shalma
University of Mosul

Abstract:

The researcher aims through the current study to reveal the impact of spiritual
leadership behaviors in reducing rudeness in the workplace in the Nineveh Education
Directorate, while the research problem of the study crystallized through the exploratory

e



21661 a¥ e ¥ e Dad I OIS (V) Eale () 2aad) (1) Alaall () diad) L Aalsiaad) clu)al) e

visit conducted by the researcher to the researched directorate, and her induction of the
need to stand on some of the rude behaviors that may be exposed to individuals working in
the directorate, and the impact resulting from the existence of an unfriendly work
environment and its reflection on morale in the workplace, and to achieve what it aimed
for, the study adopted the (descriptive analytical) approach in presenting the theoretical
frameworks, processing the study data, analyzing it and then interpreting it, after the study
community was identified in a number of branches and departments in the main
headquarters of the Nineveh Education Directorate, and choosing a random sample, the
size of which amounted to (324) individuals, as a sample representing the study
community of (1300) individuals, so that the study reached a set of conclusions, the most
important of which is the availability of dimensions of spiritual leadership behaviors in the
studied directorate, as it diagnosed the existence of a direct and significant relationship
between spiritual leadership behaviors and reducing rudeness in the workplace, to conclude
the study with a set of proposals, the most important of which is the need to direct the
attention of the leadership of the studied directorate towards the importance of studying
rudeness in the workplace as a result of the difference in the non-moderate damages that
affect working individuals, and the negative effects resulting from it, such as the negative
impact of inappropriate behaviors on organizational goals and the general environment of
the directorate, as inappropriate behaviors are not limited to harming personal relationships
between individuals, but can lead to To broad negative repercussions including decreased
productivity, poor morale, and increased stress levels.

Keywords: (Spiritual Leadership, Unfriendly Communication, Invasion of Privacy,
Neglect, Reckless Behavior, Nineveh Education Directorate).
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