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Abstract

The university student is the focus of the educational process and the main pillar in this
process. One of the requirements of the educational process is to work to provide the
appropriate conditions for the success of this process. In particular, the students of the
internal department face the challenge of circumstances on both sides, the first personal is
that they live in a new environment that requires them to harmony and self-reliance in the
face of a new and different station of their lives. The second is societal and is represented
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by the social and political conditions in the country. Which negatively affects the applicant
for boarding housing .

Research into this problem requires answering several questions: What social problems
occur among the students themselves? What are the social problems that occur among
students and administrative staff in the internal departments complexes?

Within the social survey methodology, and the use of the questionnaire tool with students
in the internal departments complexes, as the results of the study show that students do not
suffer from problems among themselves within the housing room in the internal
departments complexes. And that most of the students share together in the preparation of
food, and this is evidence of their integration and cooperation. While the results of the
study showed that students suffer from the phenomenon of bullying within the internal
departments.

Also, the results of the study in the field of social problems that occur between the
administration and students, show that almost half of the students are treated well by
supervisors while the other half explained the opposite, i.e. they are treated badly.
Keywords: social problems, students, internal departments.
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