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Abstract:
This study aims to analyze the social responsibility of small refineries affiliated to

the Middle Refineries Company in Iraq, focusing on its various dimensions towards the
local community, environment, workers, and customers. The study reviews the challenges
facing refineries in adhering to their social responsibilities and examines the available
potential to improve their performance in a way that enhances their role in sustainable
development.

The study revealed a weakness in the commitment of small refineries to their social
responsibility, whether in improving the quality of life for the local community by providing
educational and health services or supporting social activities. The results also
highlighted shortcomings in dealing with the environmental impacts resulting from refining
operations, as refineries lack effective systems for treating industrial waste and reducing
gas emissions.

With regard to workers, the study showed a lack of health and professional care, in
addition to a weakness in providing incentives that support job satisfaction. As for
customers, refineries recorded a discrepancy in the quality of petroleum products, with
the absence of effective marketing strategies to improve the relationship with customers.

The study concluded the need to develop a comprehensive strategy for social
responsibility that includes improving the relationship with the local community, protecting
the environment, caring for workers, and meeting the needs of customers. It also
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recommended enhancing cooperation between refineries, government agencies and civil
society organizations to ensure the achievement of sustainable development goals.

Keywords: (Geographical analysis, social responsibility, industrial facilities, small
refineries, Middle Refineries Company)
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