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Abstract:

The world has witnessed in recent years, Great development in the field of information
and communication technology, It led to the emergence of the concept of electronic
management, As a new model and style in management it is sought organizations
worldwide, Which represented a qualitative leap in achievement transactions accuracy
and clarity in the provision of public services. The study addressed the concept of
electronic management, its importance at the national level and at the organizations
level it concluded that there is no specific concept of electronic management the concept
that is preferred to be used is electronic government administration and the efficiency
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role that electronic administration plays in achieving efficiency in improving the use of
Resources and better performance to deliver public services.

Keywords: (electronic administration, information and communications technology,
information age government).
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