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The effect of Brand Values on Customer Loyalty
' Wasan Amer Abdullah 2 Zhoorr Saad abass
College of Administration and Economics Al-Mustansiriyah University

Abstract:

The research aimed to study the importance and impact of brand value in gaining
customer loyalty and decisions by shedding light on the theoretical aspects of a
number of researchers regarding the research variables of brand value and thus its
reflection on customers’ decisions and loyalty and how to benefit from it in modern
marketing and how to build brand value and types of brand and evaluation. The brand
and also the role of the brand as a means of gaining customer loyalty. The descriptive
and analytical method was adopted in presenting the theoretical framework for the
research and presenting a number of conclusions and recommendations that can be
benefited from.
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Source: Raggio, R. D., & Leone, R. P. (2009). Drivers of brand value,

estimation of brand value in practice and use of brand valuation:

Introduction to the special issue. Journal of Brand Management, 171), 3.
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