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Interactive marketing and the private banking sector in Iraq: A
case study in Al-Taif Islamic Bank in Baghdad
Prof. Dr. Mustafa Sabah Al-Maliki
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Master's student at Sumer University/Faculty of Management
and Economics
Abstract:

The objective and purpose of the research is to identify the concept of interactive
marketing and its five dimensions (trust, commitment, communication, interaction,
quality of service), which the researcher found a consensus among researchers to adopt it,
In addition studying interactive marketing, its dimensions and its relationship to the
banking services which it provided by the Iraqi private banking sector, through choosing
Al-Taif Islamic Bank as a model for Iraqi private banks through studying a sample of the
bank’s customers.

The results were reached by using the statistical program (SPSS v.25) to analyze the data,
and the researcher reached results centered around the existence of a correlation between
the application of interactive marketing dimensions and the banking services provided by
Al-Taif Islamic Bank.

In addition, the researcher found that theirs a positive effect when the banking services
provided when it adopts the dimensions of interactive marketing in its dealings with its
customers. The researcher recommended that, theirs need for the bank's management to
focus on a number of interactive marketing dimensions, which came in varying degrees
through the bank's reliance on the dimensions of commitment and communication in the
first degrees at the expense of the dimensions of trust, quality of service, and interaction,
which came in relatively lower degrees, respectively, through an analysis of the services
provided by the bank according to his customers'.

Keywords: (interactive marketing, dimensions of interactive marketing, the Iraqi private
banking sector).
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