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Abstract:

The research aims to emphasize the importance and role of emotional intelligence in
its combined dimensions (evaluating self-feeling, regulating feelings, evaluating the
feelings of others, and investing in feelings) and its impact on improving the quality of
work life in its dimensions (moral working conditions, benefits provided to employees,
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wages and rewards, handling complaints and providing job security). (The social
importance of work life) in organizations, and based on the importance of the relationship
between research variables for society, organizations and their individuals, it adopts the
pillars of emotional intelligence, which enables it to create an organizational climate
characterized by the quality of work life with the possibility of generalizing the model and
testing it in other organizations that differ in terms of the message, and on this basis. The
current research was directed at testing and diagnosing the level of connection and
influence of the two phenomena in the work environment of organizations, and the
research concluded with the most prominent result embodied in the achievement of
emotional intelligence, a relationship of correlation and impact on the quality of work life
through evaluating self-feeling, regulating feeling, evaluating the feelings of others, and
investing feeling in a collaborative manner in those organizations.
Keywords: (emotional intelligence, quality of work life).
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