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Cost prevention and its impact on pricing services
Dr. Rahim Shrad Amer Al-Taie
Researcher. Hadeel Hisham Adham
Al-Mustansiriya University / College of Administration and Economics
Abstract:

The recent technological developments taking place in the business environment and
the intensification of competition prompted banks to adopt modern methods such as
modern technology and training and qualification of staff.banks put in place different
policies and strategies for pricing their services banking organizations despite the
importance of costs related to quality, but the measurement and determination of these
costs is not accurate and does not specify an appropriate price for banking
services.prevention is one of the indicators of the quality costs of banking services in the
pricing of services. The most important recommendations that came out of the study
are that banks pay attention to determining, measuring and disclosing the costs of
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prevention due to their role in improving the quality of banking services provided to
customers and their impact on the pricing of banking services.
Keywords :( service pricing ,prevention costs).
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