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A Study Analyzing the Use of Artificial Intelligence Technologies
in Training and Developing Employees
By Ahmed Jassem Ramez
Irag, Ministry of Education, Babylon Education Directorate
ahmaedrmaedh@Jmail. Com

Abstracts:

Artificial intelligence (Al) techniques are increasingly used in the field of employee
training and development to improve their efficiency and productivity. Investing in
employee training has been found to benefit organizations and contribute to
achieving goals and growth. Al techniques rely on data analysis through the use of
machine learning tools and statistical analysis to effectively analyze performance,
enhance skills, and learn from mistakes. These techniques include the use of
smart software to develop training plans and identify individual goals for each
employee, as well as to evaluate performance and identify skills that need
improvement. Al techniques provide many benefits for organizations and
employees, as they help improve efficiency and performance, save time and effort,
increase accuracy and effectiveness in training processes, and provide a
personalized and customized training experience for each employee according to
their needs and skills, which helps to enhance their confidence and satisfaction.

However, artificial intelligence (Al) techniques face some challenges, such as
difficulty in analyzing diverse data and dealing with unstructured data. They also
face challenges in providing personalized and tailored training experiences for
each employee effectively, resulting in less training effectiveness. Al techniques
raise many questions about their impact on the job market and the future of
employment. It is difficult to predict the actual impact of these technologies on the
future, but some predictions suggest that the use of modern technologies such as
Al may lead to many new job opportunities, especially in technology, data
analytics, and software development. They provide opportunities to create new
jobs, enhance productivity, and improve performance. However, there are also
concerns that modern technologies may lead to the loss of some traditional jobs,
especially in industries that heavily rely on human labor, such as factories,
logistics services, and sales. The widespread use of modern technologies is likely
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to increase competition for available jobs and identify changing needs for
employees in the future.

Training and developing skills using artificial intelligence (Al) techniques require
following basic steps to achieve the best results and improve employee efficiency.
It is necessary to identify the necessary goals to achieve and collect and analyze
data to identify strengths and weaknesses and determine the skills that need to be
developed. The appropriate tools should be selected to train employees using Al
techniques and develop customized training plans for each employee based on
data analysis results. Training should be implemented using machine learning
tools and statistical analysis to improve employee efficiency and increase their
productivity. Performance should be evaluated to ensure the effectiveness of the
training and identify skills that need improvement. It is necessary to continue to
improve the training process and develop the tools used using modern
technologies and innovations. Training and developing skills using Al techniques
require a focus on goal setting, data collection, appropriate tool selection,
developing suitable training plans, implementing training, performance evaluation,
and continuous improvement.

Integrating employees with artificial intelligence (Al) techniques provides many
potential benefits, such as increasing productivity, improving efficiency, saving
time and cost, enhancing user experience, improving employee health, and
improving workplace safety and security. To achieve these benefits, it requires
setting goals, collecting and analyzing data, selecting appropriate tools,
developing suitable training plans, implementing training, evaluating performance,
and continuous improvement. Generally, integrating employees with Al techniques
can enhance efficiency and productivity, help improve user experience, save time
and cost, improve employee health, and enhance workplace safety and security.
Additionally, integrating employees with Al techniques can help improve prediction
and make more accurate decisions.

Key words: (Machine Learning, Intelligent Data Analysis,Deep Learning, Al in
Training and Development).
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