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Abstracts:

The world was faced with a biological war in the period of Covid 19, and here the

need for digitization was born, and it was the beginning of the real digital era that

changed the equation balances for most health organizations around the world,

but those who lacked 'digitization" in this field, we find that they face great

difficulties when facing crises, especially "Corona."

The health sector institutions in the world had to change their priorities for

digitization (digital transformation) to look at the future with a view that relies

more on technology while making the most of what is possible to achieve

efficiency and effectiveness in order to reduce losses in crises.

Hence the need for our current study to identify a main objective, which is:
Identify the effects of the transformation of the era of digitization to improve the

quality of health service in Iraq, then the sub—goals are:

0 The concept of transformation to digitization and its terminology

0 How effective is digitization in improving the quality of health services¢

0 What are the requirements that support digitization and contribute to achieving

the greatest benefit from it, what are the challenges that can Ilimit the

improvement of the quality of health services through digitization¢

Keywords: (the role of digitization, the quality of health services).
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