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Evaluating the quality of information services for the electronic
library of Imam Reza International University (PBUH) using
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University
Abstract:

Information institutions are organizations with a non-profit service nature by the
nature of their work and are considered one of the most important information
centers in countries since they provide services to educated and cultured people,
including electronic university libraries, and for the purpose of reaching the highest
level in the quality of service provision, and their services need periodic evaluation.
The problem of this study is the disparity in knowing the extent of the information
services provided by the electronic library and what the beneficiaries realize and
expect. The aim of this study is to assess the quality of information services for the
library The electronic library of Imam Al-Ridha International University (pbuh)
using the LibQual scale. Using this scale, we can know the extent of the reality of
the service provided and what the beneficiaries realize and what they expect. The
population of this study consist of post graduate students in the Imam Al-Ridha
International University who used the library more than three times. The most
important results are that the electronic services provided in the electronic library
were not satisfactory to the aspirations of its users with regard to access to electronic
resources and the availability of information sources, and weakness in the services
of selective broadcasting of information provided by the library, in addition students
are facing difficulties using the library index due to the complexity Searches and
lack of sufficient knowledge of how to use it. The study recommended that
librarians should provide the necessary conditions to make the sources of
information needed by users are available. It is also, suggested that the library
website should be designed on the Internet in a way that periodically provides
selective broadcasting services for information according to the specializations of its

users. Moreover, the study recommend that the library should make appropriate
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training programs regarding to the use of its index in the form of workshops, and
the preparation of guides for its use.

Keywords: (Comprehensive quality, university libraries, measures of quality of
information services, library services, measures of gaps, measurement and

evaluation).
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