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Benchmarking technique and its impact on competitive
advantage
Applied research in a group of Iraqi private banks
Mr. Dr. Fayhaa Abdullah Yagoub Researcher: Alaa Hussein
Abbas
University of Baghdad / Higher Institute of Accounting and
Financial Studies

Abstracts:

The current research aims to reveal the impact of the
benchmarking technique on the competitive advantage of a group
of private Iragi banks. The research was based on a basic
hypothesis that the possibility of applying the benchmarking
technique contributes to enhancing the competitive advantage of
the commercial banks, the research sample. Through the research,
a number of conclusions were reached, at the forefront of which
was that the use of the benchmarking technique contributes to
achieving the competitive advantage. The research also concluded
that A set of recommendations, the most important of which is the
need to increase the percentage of banks using benchmarking in
order to increase their sales in order to achieve a competitive
advantage.

Keywords: (benchmarking technology, competitive advantage).
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