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Orientation towards the customer and its role in marketing
creativity An analytical study of the opinions of a sample of
business managers in small organizations
Ali Saad Ayed dr. Naglaa Younes Muhammad Al Murad
College of Administration and Economics
University of Mosul

Abstracts:

The research sought to clarify the role of customer orientation in marketing
creativity, as well as clarifying the correlation and impact between the two
dimensions. The needs and desires of customers, customer satisfaction, a
long-term orientation, dissemination of customer information (and marketing
creativity and its variables represented (fluency, flexibility, originality,
sensitivity to problems) presented by researchers in their scientific products.
As for the second method, it is an analytical exploratory method, through an
exploratory study in the light of the preparation of a questionnaire prepared
for the purpose of collecting data and information related to the research.
The most important of which is the main question: Is there a role of customer
orientation in marketing creativity? A hypothesis was formulated for
research that reflects the relationships and influences between the two
dimensions of the research, which resulted in a set of main and secondary
hypotheses that were tested using a number of statistical means for the data
collected by the questionnaire that was distributed to ( 82) An individual
surveyed in the small organizations surveyed in the city of Mosul, and the
research reached a set of conclusions, the most important of which is the
existence of correlation and impact relationships between customer
orientation and marketing creativity in the light of the answers of the
respondents, which confirms the importance of orientation towards the
customer for the surveyed organizations to reach marketing creativity
Keywords: (customer orientation, marketing creativity).
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