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Abstract:

The current research aims to identify the evaluation of the impact of
the customer experience on the voluntary behaviors of the customer, in fast
food restaurants in the middle Euphrates region, and according to the
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foregoing, the research adopts an analytical approach, for the research
variables. A random sample was selected from a group of (537) customers of
fast food restaurants ) customer. The researchers used the questionnaire as a
basic tool for data collection. Several statistical methods were used in the
research such as standard deviations, arithmetic averages, and structural
equation modeling with the help of statistical programs (SPSS.var.24,
(AMOS.var.24) and the current research reached a set of conclusions and
recommendations aimed

Keywords: (customer experience, voluntary behaviors of the customer ).
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YXCB | .927" | .789" | 965 | .730 | .804" | .889" | .742" | .902" 1 884" | .968"
YXPC | .891" | .811" | .965 | .730" | .804" | .882" | .641" | .742" | .884" 1 .899”
YYXX | .935" | .856 | .965 |.730° | .804" | .928" | .855 | .940 | .968" | .899" 1

**_Correlation is significant at the 0.01 Sig. (2- N=537

level (2-tailed). tailed)=0.000
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