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Impact of total quality management on the quality of work life 

An analytical study of the opinions of a sample of workers in the maysan 

oil company 

 

 

 

 

 

Abstract : 

    Current research seeks to identify the impact of total quality management 

as an independent variable across its dimensions (support of senior 
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management, focus on customers, process management, training and 

learning, relationship management with suppliers, continuous improvement) 

on the quality of work life in its dimensions (physical work environment, 

occupational stress Growth and development, social support, compensation 

and reward, job characteristics) in the Maysan Oil Company, the research 

sample included (292) individuals working in the company, and for the 

purpose of achieving the goal of the research, a questionnaire was adopted to 

collect data related to research variables, and the descriptive analytical 

approach was adopted in search, ). The results were reached using the 

statistical program such as (SPSS.V.24) and the program (Amos.V.24) to 

analyze the data to reach conclusions, the most prominent of which was the 

existence of a correlation and impact between total quality management on 

the quality of work life. Based on the conclusions reached. 

Keywords: (Total Quality Management - Quality of work life).
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 اهًٍخ إدارح انجىدح انشبيهخ  -ثبنٍبً:
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انجىدح انشبيهخ اثعبد ادارح  -ثبنثبً:
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 الاختجبر انجُعذ الاختجبر انًتغٍر

Kol-Smi Sha-Wil Kol-Smi Sha-Wil 

 

دارة الجودة ا

 الشاهلت

 0.919 0.169 دعى الادارح انعهٍب 0.975 0.083

 0.964 0.128 انتركٍز عهى انزثبئن

 0.935 0.163 انتذرٌت وانتعهٍى

ادارح انعلاقخ يع 

 انًىردٌن

0.105 0.973 

 0.928 0.142 انتحضٍن انًضتًر
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جودة حياة 

 العول

 0.974 0.113 ثٍئخ انعًم انًبدٌخ 0.994 0.060

 0.950 0.169 الاجهبد انًهنً

 0.900 0.267 اننًى وانتطىٌر انىظٍفً

 0.988 0.079 انخصبئص انىظٍفٍخ

 0.964 0.122 انتعىٌضبد وانًكبفأح

 0.960 0.109 انذعى الاجتًبعً
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 انفقراد

لا اتفق 

 تًبيب
انىصط  اتفق تًبيب اتفق يحبٌذ لا اتفق

 انحضبثً

الانحراف 

 انًعٍبري

ترتٍت 

 الاهًٍخ
 % د % د % د % د % د

Tqss1 12 4.1 32 11.0 32 11.0 176 60.3 40 13.7 3.68 0.979 7 

Tqss2 8 2.7 26 8.9 36 12.3 166 56.8 56 19.2 3.81 0.940 6 

Tqss3 10 3.4 48 16.4 40 13.7 142 48.6 52 17.8 3.61 1.064 5 

Tqss4 8 2.7 50 17.1 72 24.7 132 45.2 30 10.3 3.43 0.980 4 

Tqss5 8 2.7 30 10.3 38 13.0 166 56.8 50 17.1 3.75 0.949 3 

Tqss6 6 2.1 30 10.3 60 20.5 142 48.6 54 18.5 3.71 0.952 2 

Tqss7 4 1.4 32 11.0 62 21.2 140 47.9 54 18.5 3.71 0.938 1 

 انثبنث 3.67 0.775 (TQSSانًعذل انعبو نجعُذ دعى الادارح انعهٍب )

Tqfc1 8 2.7 40 13.7 82 28.1 124 42.5 38 13.0 3.49 0.976 2 

Tqfc2 6 2.1 48 16.4 78 26.7 112 38.4 48 16.4 3.51 1.017 1 

Tqfc3 4 1.4 64 21.9 78 26.7 106 36.3 40 13.7 3.39 1.018 3 

Tqfc4 10 3.4 70 24.0 80 27.4 88 30.1 44 15.1 3.29 1.095 4 

 انخبيش 3.42 0.909 (TQFCانًعذل انعبو نجعُذ انتركٍز عهى انزثبئن )

Tqte1 8 2.7 22 7.5 24 8.2 148 50.7 90 30.8 3.99 0.970 1 

Tqte2 6 2.1 34 11.6 26 8.9 148 50.7 78 26.7 3.88 0.998 3 

Tqte3 0 0 38 13.0 72 24.7 122 41.8 60 20.5 3.70 0.941 5 

Tqte4 4 1.4 30 10.3 46 15.8 154 52.7 58 19.9 3.79 0.923 4 

Tqte5 2 .7 40 13.7 56 19.2 140 47.9 54 18.5 3.70 0.948 6 

Tqte6 4 1.4 24 8.2 36 12.3 146 50.0 82 28.1 3.95 0.926 2 

 انثبنً 3.84 0.754 (TQTEانًعذل انعبو نجعُذ انتذرٌت وانتعهٍى )

Tqmr1 2 .7 16 5.5 92 31.5 148 50.7 34 11.6 3.67 0.779 1 

Tqmr2 0 0 40 13.7 78 26.7 134 45.9 40 13.7 3.60 0.890 2 
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Tqmr3 4 1.4 66 22.6 90 30.8 104 35.6 28 9.6 3.29 0.968 5 

Tqmr4 4 1.4 52 17.8 102 34.9 102 34.9 32 11.0 3.36 0.944 4 

Tqmr5 12 4.1 66 22.6 82 28.1 108 37.0 24 8.2 3.23 1.021 6 

Tqmr6 4 1.4 30 10.3 86 29.5 130 44.5 42 14.4 3.60 0.904 3 

 انراثع 3.46 0.690 (TQMRانًعذل انعبو نجعُذ ادارح انعلاقخ يع انًىردٌن )

Tqci1 6 2.1 14 4.8 32 11.0 190 65.1 50 17.1 3.90 0.807 3 

Tqci2 4 1.4 30 10.3 54 18.5 152 52.1 52 17.8 3.75 0.914 4 

Tqci3 10 3.4 26 8.9 56 19.2 160 54.8 40 13.7 3.66 0.940 5 

Tqci4 4 1.4 12 4.1 50 17.1 154 52.7 72 24.7 3.95 0.840 2 

Tqci5 2 .7 22 7.5 38 13.0 150 51.4 80 27.4 3.97 0.877 1 

 الاول 3.85 0.648 (TQCIانًعذل انعبو نجعُذ انتحضٍن انًضتًر )

 *** 0.644 3.65 انجىدح انشبيهخ  ادارحانًعذل انعبو نًتغٍر 
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 انفقراد

لا اتفق 

 تًبيب
انىصط  اتفق تًبيب اتفق يحبٌذ لا اتفق

 انحضبثً

الانحراف 

 انًعٍبري

ترتٍت 

 الاهًٍخ
 % ث % ث % ث % ث % ث

Qwpw1 22 7.5 40 13.7 62 21.2 136 46.6 32 11.0 3.4 1.090 3 

Qwpw2 28 9.6 50 17.1 52 17.8 132 45.2 30 10.3 3.29 1.156 5 

Qwpw3 0 0 6 2.1 24 8.2 152 52.1 110 37.7 4.25 0.692 2 

Qwpw4 2 .7 2 .7 22 7.5 138 47.3 128 43.8 4.33 0.705 1 

Qwpw5 32 11.0 44 15.1 74 25.3 110 37.7 32 11.0 3.23 1.165 6 

Qwpw6 30 10.3 44 15.1 62 21.2 114 39.0 42 14.4 3.32 1.195 4 

 انثبنث 0.687 3.64 انًبدٌخ انعًم ثٍئخ

Qwos1 10 3.4 18 6.2 20 6.8 194 66.4 50 17.1 3.88 0.884 1 

Qwos2 2 .7 36 12.3 46 15.8 148 50.7 60 20.5 3.78 0.934 3 

Qwos3 4 1.4 32 11.0 50 17.1 162 55.5 44 15.1 3.72 0.899 4 

Qwos4 2 .7 28 9.6 52 17.8 140 47.9 70 24.0 3.85 0.918 2 

 انثبنً 3.81 0.668 (QWOSانًعذل انعبو نجعُذ الاجهبد انًهنً )

Qwcg1 14 4.8 40 13.7 48 16.4 152 52.1 38 13.0 3.55 1.036 3 

Qwcg2 10 3.4 28 9.6 46 15.8 158 54.1 50 17.1 3.72 0.972 2 

Qwcg3 2 .7 6 2.1 28 9.6 152 52.1 104 35.6 4.20 0.747 1 

 الاول 3.82 0.735 (QWCGانًعذل انعبو نجعُذ اننًى وانتطىٌر انىظٍفً )

Qwfc1 4 1.4 34 11.6 56 19.2 148 50.7 50 17.1 3.71 0.932 2 

Qwfc2 8 2.7 34 11.6 58 19.9 146 50.0 46 15.8 3.64 0.972 3 

Qwfc3 36 12.3 76 26.0 80 27.4 84 28.8 16 5.5 2.89 1.119 5 

Qwfc4 10 3.4 28 9.6 46 15.8 134 45.9 74 25.3 3.80 1.033 1 

Qwfc5 52 17.8 76 26.0 68 23.3 74 25.3 22 7.5 2.79 1.220 6 

Qwfc6 20 6.8 82 28.1 66 22.6 96 32.9 28 9.6 3.10 1.123 4 

 انراثع 3.32 0.606 (QWFCانًعذل انعبو نجعُذ انخصبئص انىظٍفٍخ )

Qwcb1 66 22.6 58 19.9 54 18.5 86 29.5 28 9.6 2.84 1.327 4 

Qwcb2 16 5.5 22 7.5 46 15.8 156 53.4 52 17.8 3.71 1.023 1 

Qwcb3 46 15.8 78 26.7 54 18.5 88 30.1 26 8.9 2.90 1.245 3 

Qwcb4 40 13.7 80 27.4 52 17.8 88 30.1 32 11.0 2.97 1.252 2 

Qwcb5 42 14.4 84 28.8 78 26.7 66 22.6 22 7.5 2.80 1.164 5 
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 انخبيش 3.04 0.951 (QWCBانًعذل انعبو نجعُذ انتعىٌضبد وانًكبفآد )

Qwso1 44 15.1 100 34.2 50 17.1 84 28.8 14 4.8 2.74 1.167 3 

Qwso2 78 26.7 86 29.5 46 15.8 62 21.2 20 6.8 2.52 1.275 5 

Qwso3 60 20.5 92 31.5 42 14.4 74 25.3 24 8.2 2.69 1.277 4 

Qwso4 58 19.9 66 22.6 62 21.2 68 23.3 38 13.0 2.87 1.328 2 

Qwso5 40 13.7 56 19.2 70 24.0 92 31.5 34 11.6 3.08 1.232 1 

 انضبدس 2.78 1.093 (QWSOانًعذل انعبو نجعُذ انذعى الاجتًبعً )

 **** 3.30 0.566 (QWLIانًعذل انعبو نًتغٍر جىدح حٍبح انعًم )
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 قًٍخ
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 قًٍخ

R2 
 (Pالاحتًبنٍخ )

  دعى الادارح انعهٍب

 انتركٍز عهى انزثبئن

 انتذرٌت وانتعهٍى

ادارح انعلاقخ يع 

 انًىردٌن

 انتحضٍن انًضتًر

 دارح انجىدح انشبيهخا
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